
COLLECT INFORMATION
ABOUT THE PROBLEM

AND ITS CIRCUMSTANCES.

FORM AT LEAST ONE HYPOTHESIS
 THAT MIGHT EXPLAIN WHAT WAS

 OBSERVED OR COULD EXONERATE
 LARGE PARTS OF THE SYSTEM.

YOU HAVE A THEORY OF WHAT'S WRONG.
DESIGN MORE EXPERIMENTS TO TRY TO

"PROVE" THE THEORY, IF PRACTICAL.

DESIGN AND RUN EXPERIMENTS 
TO CHECK YOUR HYPOTHESIS.

DEFINE THE
PURPOSE OF THE

TROUBLESHOOTING.

CONTINUE TO LOOK AT THE 
SYMPTOMS AND THEIR POSSIBLE 

ABATEMENTS (THAT OTHERS POSSIBLY PIN- 
POINTED AND IMPLEMENTED) TO BE SURE THE 

PROBLEM IS REALLY SOLVED.

GET SOMEONE 
ELSE TO ASSIST OR

 TAKE OVER IN SOLVING 
THE PROBLEM OR 

GIVE UP.

ARE YOU 
CAPABLE 

OF SOLVING THE
PROBLEM?

DID THE
EXPERIMENTS 
VALIDATE THE 
HYPOTHESIS?

DID THE
EXPERIMENTS 
VALIDATE THE 

THEORY?

YES

NO

YES

YES

NO

NO
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The scientific method for troubleshooting uses linguistics to form useful questions,
hypotheses, and theories.
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