
SALES PROCESS

PROJECT SCHEDULING

ASSESSMENT

REPORT REVIEW

DEVIATION/FINDINGS RESPONSE*

CERTIFICATION

� Quote requested

 � Requirements identified

 � Available dates offered

 � Quote provided for assessment, certification

 � Quote accepted

 � Assessment date scheduled

 � Samples and documents sent

 � If open items,
deviation/findings letter issued

 � If no open items,
proceed to certification

 � Report reviewed

 � Assessment performed

 � Report completed

 � Response

 � Return to steps 2 to 4

 � Review and issuance

*if necessary

TYPICAL PRODUCT-EVALUATION FLOW

� Customer

� Agency

Figure 1: This step-by-step process shows what happens 
when a product comes under evaluation for regulatory compli-
ance. Step 1 begins with the initial contact with the third-party 
compliance agency (courtesy TUV Rheinland).
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